
* 

Merchandise Return Form 

Original Order Date _ _ _ _ _ _ _  Order Number _ _ _ _ _ _ _ _  Date of Return _ _ _ _ _ _  _ 

Name 

Address ___________________________________ _ 

City _____________________ __ State _ _ _ _ __ Zip _ __ _ _  _ 

Phone Number _ _ _ _ _ _ _ _ __ Email Address __________________ _ 

Reason for 
return (code) 

return reason codes 1- Defective

Item 

2-Damaged 3-Wrong size

QTY 

4-Wrong item

Refund 

□ 

□ 

□ 

□ 
5-Other

D Exchange for: Item (name)_ _ _ _ _ _ _ _ _ __ __ Color _ _ _ _  Size _ _ _  Qty _ _ __ 

D Exchange for: Item (name)_ _ _ _ _ _ _ _ _ __ __ Color _ _ _ _  Size _ _ _  Qty _ _ __ 

D Exchange for: Item (name)_ _ _ _ _ _ _ _ _ __ __ Color _ _ _ _  Size _ _ _  Qty _ _ __ 

D Exchange for: Item (name)_ _ _ _ _ _ _ _ _ __ __ Color _ _ _ _  Size _ _ _  Qty _ _ __ 

Cavenders.com will gladly accept your returns for exchange or credit within 30 days of the purchase. Merchandise must be in as-new condition (tags, 
packaging intact, unwashed, unworn). 

Send return to: Cavenders.com Fulfillment Center 

Returns Department 

820 W. Main Street 

Whitehouse, Tx 75791 

Please write your order number on the outside of the package 

Questions? To speak with a customer service agent please ca// 888-361-2555 


